Every month FSG Australia hosts an Unmet Needs Forum. If anyone (either FSGA staff or representatives of other agencies) would like to attend this meeting please contact vickib@fsg.org.au or alisonb@fsg.org.au to RSVP.  Below are the minutes from the February  2011 meeting for your interest.   ALL MEETINGS AT HEAD OFFICE DEMAND AVENUE 

FSG Australia Unmet Needs Forum 11th February 2011  
Present:  Tracey Slater;  Annette Osborne; Mark Burns; Kathy Lane; Heidi Krautler; James Hurtley; Charlie Doyle; John Berry and Claire Bourke
	Issue
	Further info
	Possible Solution(s) 

	
	
	

	Redland Day Activity Centre with specific Aboriginal/Torres Strait Islander focus 

‘Community Hub’
	Needs to be able to accommodate people with and without carer. The main requirement is a venue where people can feel comfortable in the physical environment. 

Need to work closely with local aboriginal groups before embarking on any project 
	Elders have expressed they are keen to look at a few models; i.e. Yulu Burri Ba Medical Centre.  FSG is prepared to support this centre with staffing; taking on trainees to eventually operate the service or financial support. The key to success for a centre like this is self sustainability which this project would need to ensure. STILL ONGOING

	Signage – by- law for Impact Adjustment
	Stimulus housing projects: Serious breach of Privacy, Human Rights and Disability Standards with respect to the requirement of Redlands and Ipswich Councils to place signage on-site as community housing for people with a disability is under construction. 
	This ONLY occurs when the premises are to house people with a disability e.g. if it were for families in crisis, students, paroled prisoners or single parents (all potential occupants of new community housing) there would be no public notification. This does not occur with BCC or GCCC. Not only is it a breach of privacy and dignity it suggests that an institutional approach is still acceptable, and has individual personal vulnerability and safety implications.  STILL ONGOING

	Community houses in a flood zone area 
	At a recent meeting with Ipswich City Council it was made very clear that no approval for community housing will be approved in a flood zoned area for people with a disability because of their vulnerability.   It was also added that the council are not responsible to ‘look after them’ during a flood crisis.  
	It is unlawful to treat a person with a disability less favourably than others for a reason related to their disability !!! There needs to be concerted attention with improvement of government policies in areas such as housing. 



	A place in the community where people with a mental illness can drop in and feel welcomed.
	Currently in Ipswich there is no place for people with a mental illness to access during the day by way of just dropping in.  There are 2 places one with a work ordered day and the other with structured activities.  Both opportunities are ‘programs’.  People living in hostels need a place to meet their peers other than the street.  Boarding houses have no privacy and are often singled gendered.  People with a mental illness need and want a place to feel safe, that is not a structured program, a place where you can just drop in to make friends, have a drink, relax or seek information.
	 FSGA has very successfully opened a CAFE in Labrador which is attended by appropriate staff/volunteers from 10am – 10pm daily. This is a place where people can drop in for a chat, make friends, play pool, join in the card game or order coffee and cake.  (FSGA funded project )  Ipswich can be duplicated. !!!   

	Supporting parents who have a disability
	FSGA continue to be approached by parents, advocacy agencies and carers seeking in-home support.  They are keen to understand how to build routines in their home, make friends, how to build on what they can do as parents.
	FSGA have been able to in short term offer some in-home work however for sustainability there needs to be exploration of peer support, communities connecting etc. 

	Aged 65 and over in a crisis – no where to go?
	Emergency Response Funds Coordinator has reported that more and more we are receiving crisis calls from people who are 65 plus.  It extends from equipment that has broken down to not being able to achieve daily living tasks due to an recent illness etc.  
	 Extend the criteria of ERF to meet the unmet needs.
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