Every month FSG Australia hosts an Unmet Needs Forum. If anyone (either FSGA staff or representatives of other agencies) would like to attend this meeting please contact vickib@fsg.org.au or alisonb@fsg.org.au to RSVP.  Below are the minutes from the September 2010 meeting for your interest.   ALL MEETINGS AT HEAD OFFICE DEMAND AVENUE 

FSG Australia Unmet Needs Forum 11th November  2010  

Present:  Vicki Batten, Kim West, Jenn Gothard, Natice Corby (Independent Living Specialists); Lorraine Laforest; Desiree King

	Issue
	Unmet Need
	Further info/ Possible reason for being unmet
	Possible Solution(s) 

	
	
	
	

	Carried over from last meeting 


	
	
	

	Beenleigh and Beaudesert - reporting lots of drop –ins - people needing information and advice.
	Under resourced regions with few established neighbourhood/community centres. 
	Beenleigh based community linking role is kept very busy. Currently waiting for news of continuation of Life-Long-Planning initiative in Beaudesert area.


	FSGA Family Central (drop in) community models on Gold Coast currently operate without government funding. We are planning to open up our Beenleigh office as another Family Central and may follow with the Beaudesert office. This will require current staff taking on community resource roles as well as their current roles. Stats will be kept of the number of people who access these centres for assistance and support. 

	Appropriate facilities for people with early on-set dementia and dual disability
	No respite and residential facilities specifically cater to the needs of people in these circumstances
	Inappropriate facilities can contribute significantly to negative reactions in these environments.
	This is raised at every unmet needs meeting and creates some very passionate responses!  FSG will explore some accommodation options in 2011 

	New Business
	
	
	

	Discharge from Hospital with no supports in place!
	Desperate need for beds; not DS/HACC Eligible and a long wait for assessment 
	A young man who had an accident 3 years ago and acquired a brain injury and uses a wheelchair, has recently been back in hospital for 6 weeks. The hospital needed to discharge him and knowing that he had just been granted a dept. of housing house the discharge was imminent. The problem was the unit was not furnished, not even curtains and there was no one to assist this young man to not only set up house but assist him with his personal care- NO help at all. The very new and obviously caring social worker at the hospital rang service after service until she was at her wits end.

Finally she rang Kim West (FSG)  and from there everything happened! Several people flew into action – furniture was donated by a nurse and FSG. The nurse also donated some furniture to another charity but can you believe it – they would not deliver the bed and couch to our young man’s home! So in stepped an FSG Green maintenance man who also sourced a microwave and a fridge! (he still needs a wahing machine – front loader of course so he can actually reach it)! Curtains have gone up and Blue care and Oz care have stepped in to do some personal care (he needs a lot more); an appointment has been made for him to see DS (in January)! FSG staff are doing his washing! FSG had to modify his apparently modified unit! He has been slotted into some FSG day activities.
	Some serious discussions need to take place at some high levels – these terrible situations CAN be avoided!
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