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Program Description This qualification addresses work in  the community and/or 
residential facilities under direct or regular supervision within 
clearly defined organisation guidelines and service plans 

 These worker: 

 Carry out activities to maintain personal care and/or 
other activities of living for people with a disability 

 Carry out activities related to an individual plan 
 Report directly to a supervisor and are not responsible 

for other workers 

 Occupational titles may include: 

 Accommodation support worker field officer 
 Assistant in nursing   Home care assistant 
 Care assistant    In home respite care worker 
  Client assistant   Nursing assistant  
 Community access coordinator Personal care assistant 
 Community care workers  Personal care giver 
 Community house worker  Personal care worker 
 Community support worker  Residential aide 
 Disability service officer  Residential care support worker 
 Disability support worker  school support officer  
 Support worker 

 

 ‘A summary of the employability skills developed through this qualification can be 
downloaded from http://employabilityskills.training.com.au’. 

 

 

Entry Requirements There are no entry requirements for Certificate III In Disability 
qualification 

 
Location Unit 11/8 Centreview Drive BIGGERA WATER QLD 4216 
 
Method of delivery flexible delivery (correspondence) 
 Recognition of prior learning (RPL) 
 
Program intake 1 February 2011 
 
 



Program duration  
 
Application  You can request an application by phoning the Training Department.  

An interview will be conducted to identify appropriate levels of 
enrolment to ensure you are undertaking the most suitable program 

 
Requirements Core Competencies: 10 
 Electives: 4 
 
 CORE COMPETENCIES 
 CHCCS411B Work effectively in the community sector 
                                   CHCDIS301B Work effectively with people with a disability 
 CHCDIS302A Maintain an environment to empower people with 

disabilities 
 CHCDIS322A Support community participation and inclusion  
 CHCDIS323A Contribute to skills development and maintenance 
 CHCICS301B Provide support to meet personal care needs 
 CHCICS302A Participate in the implementation of individualised plans 
 CHCICS303A Support individual health and emotional well being 
 CHCICS305A Provide behavioural support in the context of individual 

plans  
 CHCOHS312B Follow safety procedures for direct care work 
  
 ELECTIVES 
 HLTHIR403C Work effectively with culturally diverse clients and co-

workers 
 CHCCHILD410A Identify and respond to children and young people at 

risk 
 CHCAC318B Work effectively with older people 
 CHCMH301B Work effectively with mental health 
 HLTFA301A Apply basic first aid (Required)  
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      RECOMMENDED ELECTIVE COMPETENCY 

   HLTHIR403C work effectively with culturally diverse clients and co 
workers 

  

   

 

 



 

Required units 

 
Work effectively in the community sector 
This unit of competency describes the skills and knowledge required to work effectively in a 
community work or service delivery setting with communities, clients, carer/s, staff, visitors, 
suppliers and others to meet established work requirements. 
 
Work effectively with people with a disability 
This unit describes the knowledge and skills required as an introduction to working and 
communicating with people with a disability.  
 
Maintain an environment to empower people with disabilities 
This unit describes the knowledge and skills required by the worker to facilitate the 
empowerment of a person with a disability by fostering self determination, independence and 
strengths 
 
Support community participation and inclusion 
This unit describes the knowledge and skills required by the worker to maximise the 
participation of a person with a disability into various community settings, functions and 
activities to enhance their psychosocial well being and lifestyle. 
 
Contribute to skills development and maintenance 
This unit describes the knowledge and skills required to participate in supporting people with 
a disability to develop and maintain skills in order to maximise independence 
 
Provide support to meet person care needs 
This unit describes the knowledge and skills required by workers within their designated role 
and responsibilities to support or assist a client with their personal care needs within the 
framework of an individualised support plan 
 
Participate in the implementation of individualised plans 
This unit describes the knowledge and skills required to provide support for people to sustain 
quality of life according to individualised plans 
 
Support individual health and emotional well being 
This unit describes the knowledge and skills required by the worker to support client’s health 
and emotional well being 
 
Provide behavioural support in the context of individualised plans 
This unit describes the knowledge and skills required to support and engage people to use 
positive and adaptive responses in their daily routines  
 
Follow safety procedures for direct care work 
This unit is specifically designed to cater for safety aspect of work involving delivery of 
services in aged care, home and community care and disability services 
 
Work effectively with culturally diverse clients and co-workers 
This unit deals with the cultural awareness required for effective communication and 
cooperation with persons from diverse cultures 
 
 
 



Identify and respond to children and young people at risk 
This unit describes the knowledge and skills required to address duty of care requirements, 
working within an ethical framework and apply relevant legislation, polices and procedures in 
responding to children and young people. 
 
Work effectively with older people 
This unit describes the skills and knowledge required by the worker to perform work that 
reflects understanding of the structure and profile of the residential aged care sector, the 
home and community sector and key issues  
 
Work effectively in mental health  
This unit describes the knowledge and skills required in the context within which mental 
health work occurs 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 




