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Always making a positive difference in people’s lives




FACT SHEET 10 - ADVOCACY
Advocacy is the process of empowering, promoting, supporting and representing the rights and interests of people who are in a vulnerable situation, and includes the protection of an individual’s rights and interests to obtain justice.  Advocacy can involve acting, speaking, or responding on behalf of a person to ensure they have access to, and receive, services that meet their individual needs.  Advocacy on behalf of an individual is undertaken in a way that recognises and respects the rights of other people, including their right to make choices.
FSG Australia respects the right of each person to access an advocate and/or an advocacy service that protects their interests and rights, and assists the person to achieve personal goals and aspirations.

If you need assistance in some of the decision-making areas of your life, FSG Australia encourages you to seek either a formal advocate (advocacy service) or informal advocate (family, friend or interested party).  They should have an interest in, or be sensitive to, your needs and respectful of your cultural, religious and linguistic identity. For a list of advocacy services, please see below.  If you would prefer FSG Australia to make initial contact with an advocacy service (on your behalf), please contact your coordinator or the Southport office on (07) 5564 0655 and ask for the intake person.
If you would like to involve your advocate in the planning and implementation of your FSG Australia service/s, please discuss this with your coordinator/s and ask to complete an advocate nomination form.  You can change your nominated advocate at any time by updating the form.
ADVOCACY SERVICES

Disclaimer:

FSG Australia provides these contact details for your convenience, but does not endorse the use of these organisations in particular. 
Queensland Advocacy Inc. - (QAI)


Queensland Parents for People with
Suite G2, Ground Floor



Disability – (QPPD)
Brisbane Transit Centre



PO Box 470
Roma Street





PADDINGTON  QLD  4064
BRISBANE  QLD  4000



Phone: (07) 33683055
Phone: (07) 3236 1122 Voice and TTY

Free call: 1800 805 184
Fax: (07) 3236 1590




Fax: (07) 3368 3004
Calls within Qld 1300 130 582


Email: qppd@qppd.org
Email: qai@qai.org.au



http://www.qppd.org/
www.qai.org.au





CALD-SPECIFIC HACC SERVICES
Speaking Up For You - (SUFY)


Multilink Community Services Inc
The Precinct, Unit F2 1st Floor


36 Blackwood Road
12 Browning Street




WOODRIDGE  QLD  4114
WEST END  QLD  4101



Phone: (07) 3808 4463
Phone: (07) 3255 1244



Fax: (07) 3808 6377
Fax: (07) 3255 1266




Email: peter@multilink.org.au
Email: sufy@sufy.org.au



http://www.multilink.org.au/
http://www.sufy.org.au/
 






Multicultural Communities Council
Gold Coast Advocacy



PO Box 345
Suite 1804





ASHMORE CITY QLD 4214
56 Scarborough Street



SOUTHPORT BUSINESS CENTRE

Southport Central Tower One



Phone: 5527 8011
PO Box 2560





Fax: 5527 8531

SOUTHPORT  QLD  4215



Email: mail@mccgc.com.au
Phone: (07) 5564 0355




Fax: (07) 5571 1499




Tenant Advice & Advocacy
Email: gca@gca.org.au 
Contact details are available at Tenant Advice and Advocacy Services Queensland.

Queensland Aged and Disability Advocacy Inc.

121 Copperfield Street

Geebung QLD 4034

Phone: (07) 3637 6000

Freecall: 1800 818 338

Fax: (07) 3637 6001

Email: info@qada.org.au
and

PO Box 2325

SURFERS PARADISE QLD 4217

Freecall: 1800 818 338

Fax:        (07) 5527 6852

Email:    info@qada.org.au
http://www.qada.org.au/faqContent.aspx?faq_id=5
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