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Always making a positive difference in people’s lives




FACT SHEET 9 - OTHER QUEENSLAND SERVICES
This information is provided to assist people to find suitable services. By publishing the names of these services, FSGA does not necessarily recommend the use of services in preference to those which are not listed.
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1. Website Directories
Lists over 2200 non-profit Gold Coast organisations:
http://www.advicebureau.org.au/community-guide
Directory of free or low cost health and community services available in Australia:
http://www.lifeline.org.au/Find-Help/Lifeline-s-Service-Finder/Lifeline-Service-Finder/default.aspx 

Directory of community support services providing access to health, welfare and community service records:
http://www.serviceseeker.com.au/
Directory for community organisations that provide community services and activities:
http://www.mycommunitydirectory.com.au/Default.aspx
Queensland directory of health and community services:  
http://access.health.qld.gov.au/
Directory of organisations and people in the community which ‘care about carers'. Some support services serve all carers. Others target specific groups like young carers or grandparents:
http://www.qld.gov.au/disability/families-carers-friends/support-groups-counselling/help/
Directory of key organisations with an ethnic community focus in Queensland:
http://www.communities.qld.gov.au/multicultural/services-and-resources/multicultural-resource-directory
Directory of self-help support groups: 

http://www.selfhelpqld.org.au/ 

Directory of mental health services:

http://www.health.qld.gov.au/mentalhealth/service/find.asp

2. Emergency Accommodation

	Service name 
	Target group
	Phone
	Website 

	Housing and Homelessness Services  
	People in need of immediate or emergency accommodation 
	Contact the nearest Housing Service Centre
	http://www.communities.qld.gov.au/housing/renting/emergency-housing


	OzCare 
	Provides a range of services for HACC-eligible clients. 
	Brisbane North - (07) 3624 0500

Gold Coast South - (07) 5569 6200

Gold Coast North - (07) 5583 7860

Redlands - (07) 3451 2000

Sunshine Coast - (07) 5437 1222
	http://www.ozcare.org.au

	Spiritus
	Offers many programs which offer support to individuals who are facing crisis episodes in their lives which need intense support.
	1300 785 853
	http://www.spiritus.org.au/HOME.aspx


Gold Coast 

	Service name 
	Target group
	Phone
	Website 

	Blair Athol
	People over the age of 18
	(07) 5536 2173
	http://blairathol.org.au/

	Gold Coast Project for Homeless Youth
	12 to 18 years
	(07) 5591 3746
	http://www.homelessyouth.com.au/


	OzCare GC Housing Program
	Transitional accommodation for families with children
	(07) 5537 8222


	http://www.ozcare.org.au/

	Salvation Army Still Waters
	Women with/without children
	(07) 5591 3980
	http://salvos.org.au/contact/social-services-and-programs/#csa


3. General Accommodation
	Service name 
	Target group
	Phone
	Website 

	Churches of Christ Care
	Active in affordable housing, retirement living and residential aged care.
	1800 600 900
	http://care.cofcqld.com.au/

	Housing and Homelessness Services  Social Housing 
	Low to moderate income families and individuals, in particular, those who have difficulties accessing accommodation in the private market.
	Contact the nearest Housing Service Centre
	http://www.communities.qld.gov.au/housing/renting/social-housing


	OzCare 
	Provides a range of accommodation services.  
	Brisbane Nth - (07) 3624 0500

Gold Coast Sth - (07) 5569 6200

Gold Coast Nth - (07) 5583 7860

Redlands - (07) 3451 2000

Sunshine Coast - (07) 5437 1222
	http://www.ozcare.org.au

	Spiritus 
	Offers fully-accredited residential aged care, and a range of accommodation and care services available, from low-care to high-care, respite and special care.
	1300 785 853
	http://www.spiritus.org.au/HOME.aspx





Gold Coast
	Service name 
	Target group
	Phone
	Website 

	Bannister House
	Medium term for young people
	(07) 5591 3492
	http://www.homelessyouth.com.au/index.php?page=bannister-house

	Cotlew Manor
	Disability, mental illness, full board & lodging
	(07) 5597 2651

(07) 5532 9491  
	http://www.cotlewmanor.com/

	Country Paradise
	24 year plus, for mobile persons who are able to shower/dress self
	(07) 5596 0723
	-

	Ken Hancock Home 
	Medium-long term for single homeless men - minimal 
supervision
	(07) 5531 6013
	-

	Lawson House
	Crisis refuge for young people
	(07) 5564 8360
	http://www.homelessyouth.com.au/index.php?page=lawson-house

	OzCare House
	For people with mental illness, disability & low-care aged, men & women, independent, meals & linen provided
	(07) 5597 0211


	

	Trinity Accommodation Support Service
	Packages only
	(07) 5532 4686


	-


4. Aids/Equipment

	Service name 
	Target group
	Phone
	Website 

	Continence Aids Assistance Scheme (CAAS)
	People affected by incontinence
	1300 366455


	http://www.health.gov.au/internet/main/publishing.nsf/Content/Continence-2

	LifeTec
	Provides advice to people to maximise independence and ability to manage everyday tasks whether in the home, workplace, or out in the community..
	1300 885886
	http://www.lifetec.org.au/home/default.asp


	Medical Aids Subsidy Scheme (MASS)
	Provides access to subsidy funding for the provision of MASS endorsed aids and equipment to eligible Queensland residents with permanent and stabilised conditions or disabilities. 
	(07) 3250 8555


	http://www.health.qld.gov.au/mass


	Technical Aid to the Disabled
	Provides technical support for people with a disability and the frail aged.
	(07) 3216 1733
	www.tadq.org.au/


	Telstra Equipment
	Provides eligible people with telephones, accessories and teletypewriters (TTYs) for the same rental as a standard telephone handset. Available for people who are deaf or have a hearing impairment or other disability. Must be a Telstra customer.
	1800 068424
	www.telstra.com.au/disability


5. Child Care

	Service name 
	Target group
	Phone
	Website 

	ACT for Kids 
	At-risk child/mother
	Brisbane

(07) 3357 9444

Gold Coast

(07) 5508 3800

(07) 5537 5040
	http://www.actforkids.com.au/

	Autism PlayConnect Playgroup
	Offers play-based learning opportunities for children with ASD- or ASD-like symptoms, as well as the opportunity for their families and carers to connect and share their experiences.
	1800 171 882 
	http://www.playgroupaustralia.com.au/


	Child Care Access Hotline
	Free telephone service to help people find a child care service that meets their needs.
	1800 670 305
	http://australia.gov.au/service/child-care-access-hotline

	Churches of Christ Care
	Provides accredited child care services.
	1800 600 900
	http://care.cofcqld.com.au/

	Early Childhood Developmental Unit
	Education Queensland's early childhood development programs and services are targeted at young children from birth to five years with suspected or diagnosed disabilities with significant educational support needs in the areas of: 

· autism spectrum disorder 

· hearing impairment 

· intellectual impairment 

· physical impairment 

· speech-language impairment 

· vision impairment. 
	(07) 3225 2563
	http://education.qld.gov.au/strategic/eppr/students/smspr015/program.html


	Early Years Centres
	Early Years Centres are 'one-stop-shops' where children and their families can access integrated early childhood education and care and parenting and family support services in one convenient location.

The centres provide a range of services for children, from pre-birth to eight years, and their families.
	Browns Plains

(07) 3800 4177
Caboolture 
(07) 5428 1477
North Gold Coast 
Nerang
(07) 5578 1346


	http://deta.qld.gov.au/earlychildhood/families/early-years-centres.html

	Early Childhood Development 
Program
	Playgroup

Parents accompany their child to a playgroup session at an early childhood development program (ECDP). Children are aged from birth to 3.5 years.

Centre-based

Parents are encouraged to attend one centre-based session per week with their child.

Outreach Service to the Home
Outreach service to the home supported by the ECDP teacher, advisory visiting teacher or other specialist support staff as resourcing and priorities allow. Children aged from birth to 5 years 
	For information on early childhood development programs and services for children with disabilities, contact: 

Director, Student Services
(07) 3225 2563

(07) 3405 6349


	http://education.qld.gov.au/strategic/eppr/students/smspr015/program.html


	Inclusion Support Program
	Inclusion Support Agencies provide childcare services with practical support that will help build their capacity to provide a quality inclusive environment for children with additional needs.
	1300 855 508 (Inquiries/Referrals) 

5595 8999 (General)
	http://deewr.gov.au/EarlyChildhood/Programs/ChildCareforServices/SupportFamilyCCS/Pages/InclusionSupportProgram.aspx
 

	Playgroup Australia
	Playgroup is an informal session where mums, dads, grand parents, caregivers, children and babies meet together in a relaxed environment. All children from 0-5 years.
	1800 171 882
	http://www.playgroupaustralia.com.au/


	YMCA Family Day Care
	YMCA Family Day Care support and administer networks of carers who provide professional, licensed care in their own homes for other people’s children. 
	Acacia Ridge

(07) 3277 0990
Gold Coast

(07) 5503 7440
	http://www.ymcafdc.com.au/



6. Counselling (family/financial)/Food Aid/Parenting programs/Self-help & Social 

	Service name 
	Target group
	Phone
	Website 

	Adra Australia
	Offers emergency food relief and referrals. Each centre has various other options available.
	Southport  - (07) 5531 2515
Burleigh - (07) 5576 2963
Logan Central - (07) 3290 3011
	http://www.adra.org.au/


	Lifeline 
	Telephone counselling & service finder available on website 

	13 1114
	http://www2.lifeline.org.au/service_finder/index.php?keyword=counselling&town=gold+coast

	Neighbourhood Centres
	Individual/family various activities/programs including financial planning/counselling.

	
	http://www.advicebureau.org.au/

	Parentline
	A free, confidential telephone service that provides counselling and referrals.
	1300 301 300
	http://www.parentline.com.au/


	PCYC
	Facilitate and encourage participation in sporting, recreation, cultural and welfare programs with an aim to improving the lives of individual members and the development of local communities.

	
	http://www.pcyc.org.au/index.php


	Spiritus 
	Partners with people of all ages in their individual growth and development of life skills, with a wide range of social support programs.
	1300 785 853
	http://www.spiritus.org.au/HOME.aspx

	Welfare Rights Centre Brisbane  (Lifeline)
	Free legal advice and independent information on welfare rights, social security and disability discrimination.
	(07) 3421 2510
	http://www2.lifeline.org.au/service_finder/agency_detail.php?id=200203210941741078


Gold Coast 

	Service name 
	Target group
	Phone
	Website 

	Angels Kitchen
	Community outreach facility established for the sole purpose and function of providing a home cooked, sit-down, waited on meal each Sunday to needy people who require food assistance at weekends.
	(07) 55745862
	http://scp.org.au/?page_id=1042

	Kalwun (Lifeline)
	Health and community services for Aboriginal and Torres Strait Islander residing in the Nerang and Gold Coast area
	(07) 5578 3434
	http://www2.lifeline.org.au/service_finder/agency_detail.php?id=200112031355185961



7. Psychology/Therapy Services

	Service name 
	Target group
	Phone
	Website 

	Child & Youth Mental Health Service (CYMHS)
	Provides specialist mental health services for children and young people and assistance to their families or carers.
	Spring Hill - (07) 3310 9444
Burleigh Heads -  (07) 5586 1444 

Southport - (07) 5537 0622
	http://www.health.qld.gov.au/rch/professionals/cymhs.asp

	Family and Early Childhood Services


	Supports families with a child aged up to six years who has or is at risk of a significant developmental delay.


	West Brisbane - (07) 3381 6500

Mt Gravatt - (07) 3877 8800
Nundah - (07) 3406 9000

Pine Rivers - (07) 3881 5600

Ipswich - (07) 3381 7370

Browns Plains -  (07)  3884 7981

Robina - (07) 5656 5800

Beenleigh - (07) 3884 7001

Caboolture - (07) 5431 2230

Maroochydore (07) 5459 9630


	www.communities.qld.gov.au/...services/...services/.../fecs-fact-sheet-public.rtf



Gold Coast 

	Service name 
	Target group
	Phone
	Website 

	Bond University Psychology Clinic
	Private university teaching clinic for psychologists undertaking postgraduate study in clinical or forensic psychology, and functions as a centre for clinical research. The Clinic provides psychological service to the Gold Coast community.
	(07) 5595 2527
	http://www.bond.edu.au/life-at-bond/facilities-services/psychology-clinic/index.htm

	Functional Assessment & Behavioural Interventions Clinic
	Support people to understand and change unwanted behaviour. 
	(07) 5530 5099
	http://www.fabic.com.au/


	Griffith University, School of Applied Psychology 
Parent-Child Interaction Therapy
	The program is designed for individuals caring for children (aged 3 to 7 years) who have significant behavioural problems, such as tantrums, opposition, and defiance.
	(07) 5552 9115
	http://www.sdrs.info/documents/PDF/ParenChild%20Interac.pdf



8. Resourcing/Referral

	Service name 
	Target group
	Phone
	Website 

	Centrelink FIS
	The Financial Information Service (FIS) educates and informs a wide range of people on financial and lifestyle issues.
	131021
	www.centrelink.gov.au/


	Centrelink FAO
	Offers a range of payments to support families with their work and family responsibilities.
	136150
	http://www.familyassist.gov.au/about-us.php

	Commonwealth Respite and Carelink Centre
	Information centres for older people, people with disabilities and those who provide care and services. Centres provide free and confidential information on community aged care, disability and other support services available locally, interstate or anywhere within Australia.
	1800 052 222
	http://www9.health.gov.au/ccsd/

	Community Child Health Service
	Provides the best available health information for parents and carers of children and young people.
	Office contacts are on QFinder on web page
	http://www.health.qld.gov.au/cchs/



	Disability Information Service 
	Links caller to disability information and resources
	1800 177 120
	http://communities.qld.gov.au/

	Disability Services 
	Helps people with a disability and their families to access the support and services they need.
	1800 177 120
	http://www.communities.qld.gov.au/disability/support-and-services


	Parentline
	A free, confidential telephone service that provides counselling and referrals.
	1300 301 300
	http://www.parentline.com.au/



 
9. Services (for people with disability/mental illness and carer-specific support)
For advocacy services, please refer to the FSGA Fact Sheet 10 Advocacy.

	Service name 
	Target group
	Phone
	Website 

	BlueCare
	Provide a range of services to support  people in their homes, in local community centres, in residential aged care facilities and in retirement villages.
	Care & Support - (07) 3377 3377

Residential care – 1800 838 929

Retirement living – 1800 990 446
	http://www.bluecare.org.au/Care-and-Support/Accessing-Services/Eligibility.aspx



	Centrecare Brisbane 
	Centacare Brisbane's core mission of strengthening families, supporting people and communities is performed through a number of constantly evolving service areas.
	 (07) 3336 9246
	http://www.centacarebtrisbane.net.au/

	Cerebral Palsy League (CPL)
	CPL provides support and services to children and adults with physical disabilities.
	South Coast - (07) 3347 7200
Metro South -  (07) 3240 4000
Metro North - (07)  3481 9200
Moreton and Sunshine Coast – 

(07) 3490 9000
	http://www.cplqld.org.au/default


	Commonwealth Respite and Carelink Centre
	Help arrange respite, when carers need to take a break from caring.
	1800 052 222
	http://www9.health.gov.au/ccsd/

	Disability Services 
	Delivers accommodation support service directly as well as fund non-government organisations.
	1800 177 120
	http://www.communities.qld.gov.au/disability/support-and-services

	Endeavour Foundation
	Offer people with a disability a range of services including accommodation support, aged support, services tailored for children, employment opportunities, education programs in literacy, technology and social skills and lifestyle opportunities.
	(07) 3908 7100
	http://www.endeavour.com.au/

	Epilepsy Australia
	National coalition of Australian Epilepsy Associations raising our voices as one to advance the cause of all Australians living with epilepsy.
	National Helpline

1300 852 853
	http://www.epilepsyaustralia.net/

	Family Planning Qld.
	Provides clinical, education, and information services through its nine regional centres. Also provides clinical training in all aspects of sexual and reproductive health, and has a comprehensive resource catalogue to support teachers, parents and young people.
	(07) 3250 0240
	www.fpq.com.au

	Harmony Support Service
	The focus of this service is to provide high quality service within a recovery framework for individuals over 18 years old diagnosed with a psychiatric disability. 
	Brisbane - (07) 3358 4424
Gold Coast - (07) 5563 8855

	http://www.mifa.org.au/mifq

	Horizon Foundation 
	Assists people through a diverse range of services and programs i.e.

Employment and training

Post-school services

Family support
	Admin

(07) 3245 4266
	http://www.horizoninc.org/about-us.php



	House With No Steps
	Offers employment, education, training, accommodation and social connection programs to people with a disability across 140 locations. 
	Head Office

(02) 9451 1511
	http://www.hwns.com.au/


	OzCare 
	Provides a range of services. 
	Brisbane North - (07) 3624 0500

Gold Coast South - (07) 5569 6200

Gold Coast North - (07) 5583 7860

Redlands - (07) 3451 2000

Sunshine Coast - (07) 5437 1222
	http://www.ozcare.org.au

	Riding for the Disabled 
	A voluntary, nonprofit organisation which provides opportunities for anyone with a disability to enjoy safe, healthy, stimulating, therapeutic, horse-related activities in Australia.
	(07) 3888 5277
	http://www.rda.org.au/rdaqld.aspx

	Sailability
	Provides sailing opportunities for people with a disability throughout regional areas of Queensland.
	Vice President : Bob Chapel
Email : admin@sailabilitygc.org
0438746934
(07) 5511 0756
	http://www.sailabilityqld.org/dnn/Home.aspx

	SWITC  (Support With  Interpreting, Translating and Communication)
	Addresses the diverse communication needs of people accessing disability specific services.
	(07) 3892 8559
	www.switc.org.au


Gold Coast 
	Service name 
	Target group
	Phone
	Website 

	Bethany Care
	Provides a range of services to meet the varying needs of individuals with a disability and their families.
	(07) 5501 8070
	http://bc.bethanycare.org.au

	Community Health Assessment Relearning & Maintenance Program (CHARM) 


	Any HACC eligible aged or young adult with a disability, or their families/carers who require treatment from a 

health professional due to difficulties  experienced with daily living skills  or social isolation e.g. walking, 

showering, dressing, communications, coping, caring.
	1300 780 128
	http://www.health.qld.gov.au/goldcoast_nursing/html/charm.asp



	Crossroads (Newlife Uniting Church)
	People 18yrs+ who have a physical and/or intellectual disability meet to socialise at Robina and Helensvale.
	(07) 5578 9322
	http://crossroadsgc.org.au

	Gold Coast Recreation and Sport
	A community-based organisation providing recreation and sporting opportunities for people with physical and/or intellectual disabilities.
	(07) 5531 3312
	

	Nerang Community Respite Care
	Offer HACC-eligible people: 

· Centre based day respite 
· Community based day respite 
· In-home services
· Allied Health - Podiatry
· Ancillary services - Hairdressing
· Carer Support 
	(07) 5578 1668
	http://nerangrespite.org.au/


10.  Aged care

	Service name 
	Target group
	Phone
	Website 

	BlueCare
	Provide a range of services to support  people in their homes, in local community centres, in residential aged care facilities and in retirement villages
	General Enquires - (07) 3377 3377
Care and Support - (07) 3377 3377
Residential Care - 1800 838 929
Retirement Living - 1800 990 446
	http://www.bluecare.org.au/Care-and-Support/Accessing-Services/Eligibility.aspx



	Churches of Christ Care
	Operates residential aged care facilities
	1800 600 900
	http://care.cofcqld.com.au/

	OzCare 
	Aged care packages for HACC eligible clients.
	Brisbane North - (07) 3624 0500

Gold Coast South - (07) 5569 6200

Gold Coast North - (07) 5583 7860

Redlands - (07) 3451 2000

Sunshine Coast - (07) 5437 1222
	http://www.ozcare.org.au

	Southern Cross Care
	Provide aged care services throughout South East Queensland including retirement living, low to high level residential aged care and Community Services which provide in-home support and respite care.
	1800 899 300
	http://sccqld.com.au/

	Spiritus 
	Partners with people of all ages in their individual growth and development of life skills, with a wide range of social support programs.
	1300 785 853
	http://www.spiritus.org.au/HOME.aspx


11. Transport

	 Service name 
	Target group
	Phone
	Website 

	Disabled Parking Sticker Application
	For people who use a wheelchair or have severe mobility problems
	(07) 3253 4055
	

	Centrelink Mobility Allowance 
	Assists people with a disability who are involved in qualifying activities and cannot use public transport without substantial assistance. 
	13 2717
	http://www.centrelink.gov.au/internet/internet.nsf/payments/mobility.htm

	OzCare Shopping and Transport Service
	Shopping and Transport - Door-to-door transport to local major shopping centres and medical- and health-related appointments for HACC eligible clients.
	Brisbane North - (07) 3624 0500
Gold Coast South - (07) 5569 6200

Gold Coast North - (07) 5583 7860

Redlands - (07) 3451 2000

Sunshine Coast - (07) 5437 1222
	http://www.ozcare.org.au

	Taxi subsidy scheme and Vision Impairment Travel Pass


	Aims to improve the mobility of persons with severe disabilities.
	
	http://www.tmr.qld.gov.au


Gold Coast 

	 Service name 
	Target group
	Phone
	Website 

	Care and Concern
	Assisting people with transport needs in the general community
	0421 507 554
	http://scp.org.au/?page_id=983

	Transcord
	Assists those people living in their own home who are resident within the Gold Coast City Council area south of the Coomera Bridge.
	(07) 5539 3733
	http://www.transcord.com.au/

	Volunteering Gold Coast Transport Services 
	Provide pre-booked shared rides to HACC eligible people in minibuses and station wagons to various destinations on the Gold Coast.
	(07) 5521 0577
	http://www.volunteeringgc.com.au
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