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FACT SHEET 7 – FSG AUSTRALIA PROGRAMS 
Overview 

FSG Australia is a not-for-profit community organisation, passionately committed at all levels to innovation in human service delivery. We are proactive, respectful and secular in our approach to always making a positive difference for people whose lives are affected by disability, mental illness, age-related frailty, dementia, child safety issues and caring roles. 

We operate funded and non-funded projects in the South East Queensland Region including Gold Coast; Beenleigh; Ipswich; Beaudesert; Redland Bay; Brisbane North and South and the Sunshine Coast. 

Our commitment is to ensure that FSG Australia centres and projects are well resourced and supported, and share common core values and principles. Our further commitment is to ensure that all services are delivered within a strong quality and continuous improvement framework. 

FSG Australia was established in 1979 by a group of parents of children with a disability, in need of access to therapies and respite. We have grown to occupy a quality service leadership role in many regions of South East Queensland.
All employees of FSG Australia work within the principles of a human rights philosophy of respect and value of all people. This philosophy helps us to understand that people respond or react to the way they are treated. With this understanding, we can then look to ourselves, our processes and our environment as reasons why people may react adversely, and change our approach to assist people to move ahead.

Head Office 

FSG Australia head office: 
20 Railway Street
Southport 

Phone (07) 5564 0655 
Email: info@fsg.org.au 

Chief Executive Officer:

Vicki Batten

Chief Financial Officer: 

Paul Teefy

Chief Operations Officer: 

Desiree King

General Manager Service Delivery: 
Annette Osborne

General Manager Systems: 

Vanness Sharpin 

Board Members:
John Jones OAM (Chair)
Lady Barbara Hickey (Vice Chair)
Robert Stephens
Alexander Bell 

Robert Boardman

Paul Lunney

Vicki Batten

Paul Teefy 

	Offices 
	
	

	Head Office 
	20 Railway Street Southport 
	5564 0655 

	Brisbane South 

	21 Jaybel Street Salisbury
	3274 3655

	FSG Employment
	11/8 Centre View Drive Biggera Waters
	5500 7811

	Ipswich 
	52 Brisbane Road Ipswich
	3281 3299

	North/West Services
	100 York Street Beenleigh 
	3297 4300

	Specific Services
	
	

	Mental Health Services 
	16 Railway Street Southport
	5568 0850

	Child Safety Services 
	16 Railway Street Southport
	5564 0896

	Supported Accommodation Services 
	16 Railway Street Southport 
	5564 0842

	Lakeview Skilling Centre
	186 Robina Town Centre Drive Robina
	5562 0232 

	Skilling Training and Employment Services 
	45B Olsen Avenue Labrador 
	5537 3475

	Family-Related Services 
	3 Jowett Street Coomera 

10 Garden Street Southport
Billington Street Labrador 

208 Highfield Drive Robina 
	5519 4129

5537 5003

5528 9691

5559 0254


GENERAL MANAGER SERVICEDELIVERY 

Annette Osborne 

CHILDREN AND COMMUNITY SERVICES

Operations Manager – Christine Tabone 

Child Safety Foster Care Project 
Contact Details: 16 Railway Street Southport
Phone: 5564 0896
Funded by the Department of Communities Child Safety Services, this project provides a safe and caring environment for children who are under the care of Child Safety Services and have been placed into alternative care. This program works closely with the Child Safety Services to seek, monitor and continually evaluate alternative family homes for children with a disability who can no longer be cared for in their parent’s home. 
Child Safety Residential Project 

Funded by the Department of Communities Child Safety Services, this project provides a safe and caring environment for children who are under the care of Child Safety Services and have been placed into care within an FSG Australia facility.

Encompass Services 

Contact details: 10 Garden Street Southport
Phone: (07) 5537 5003
Central Intake 

FSGA funded, this initiative directs newcomers to the Gold Coast to one of the family central offices where they are given information and may be referred on or resourced further. This may result in the initial completion of an ongoing needs assessment (ONI).

Kamps 4 Kids

Funded from donations, Kamps 4 Kids is a holiday and activity program for young people with a disability and siblings. 

Just 4 Kids

Funded by HACC (a joint Commonwealth and State/Territory program providing funding 

and assistance to Australians in need), this project provides activities for children with a disability aged 7-18 years in an integrated community-access program weekdays and weekends.
Out-of-School-Hours and Vacation Care Project (CARE) 

Funded through the Department of Families, Housing, Community Services and Indigenous Affairs (FaHCSIA), this project provides extra support for children with a disability. This program is a new initiative of the Commonwealth Government that supports children with a disability to access appropriate and flexible child care, outside school hours including vacation care. 

Holiday Respite Project 
Funded by Department of Communities, this project provides holiday respite. 

Orana Children’s Holiday House 

Department of Communities funded, Orana provides centre-based care for children with a disability aged 3-18 years. Permanent/regular staff provide a home-like environment. Care is available on a weekly basis or just for the weekend.  

Respite Options – Hotline 

Department of Communities funded, Hotline liaises with other agencies to provide short-term emergency (only) respite care to families with a member with a disability who are experiencing an unpredicted situation. 

The Hotline provides information and referral for respite care options.  

This care should not exceed 3 days of respite care; higher levels of care would need to be negotiated with the management committee.
Emergency Funds Gold Coast and Greater Brisbane 

Department of Communities funded, these community funds are held for emergency situations. Funds are generally allocated for situations that would assist families/individuals to move ahead, and should have a longer-term goal focus. 

Nightline

Funded by Department of Communities (Disability Services), Nightline is an on-call service for people who require out-of-hours assistance. 

Family Central 
Coomera 3 Jowett Street Coomera

 (07) 5519 4129 
10 Garden Street Southport 

(07) 5537 5003  
208 Highfield Drive Robina 


(07) 5559 0254 
FSG Australia funded, Family Central provides a meeting point for parents caring for a child with a disability, or carers seeking assistance and/or information. Parents/families/carers are resourced, encouraged and supported toward managing the present, and planning for the future. 

Intensive Family Support (IFS)

HACC (a joint Commonwealth and State/Territory program providing funding 

and assistance to Australians in need) funded, this position provides an IFS facilitator to work intensively with families, to assist them to move ahead and out of crisis. 

Sibling Group

FSGA funded, this project is aimed at siblings of children with a disability who often feel confused and isolated in their role.

During these sessions children are encouraged to discuss how they feel about having a sister or brother with a disability and have an opportunity to meet other children in similar situations 

Gentle Touch 

This program teaches parents how to massage their baby or young child with special needs.

Parent and Infant Group

A play group in which parents of children with special needs are supported by a facilitator in a safe and fun environment and learn how children learn through play while creating positive opportunities for sharing with other parents. 
Parent Groups 

These groups are all FSGA funded.

Parent Chat Group

Parents often feel isolated in their caring role; meeting other people with whom they share their joys, uncertainties and frustrations often helps people to better make sense of their often daunting tasks and plan for a more positive future.

Parent Connect

Peer support group for parents to plan together how best to manage their respite and care needs; recognising that they are the ‘authorities’ and have the expertise between them to ‘lend each other a hand’.

Carers’ Morning Tea

This is an opportunity to ‘spoil’ those who often don’t take time out for themselves. Guest speakers may be invited to better inform carers about ‘topical’ issues. 

Peer Support Group 

This is a group of parents who come together to support and assist each other in their caring role

Broadband for Senior’s kiosk

Robina Family Central only 

Labrador Child and Family Hub 

Contact Details: 57 Billington Street Labrador
Phone: 5528 9691
The Labrador Hub has been established to address the needs of families with children up to the age of 12 years, with priority given to families living in the Labrador region. The building was provided by the Gold Coast City Council and significantly renovated by the Community Renewal project which is a whole-of-government project coordinated by the Department of Communities (Housing and Homelessness Services). The Benevolent Society is managing this exciting project in partnership with FSG Australia, Lifeline, ACT for Kids and Playgroup Australia. All programs are inclusive of children with a disability. 
Volunteering FSGA  
Contact Details: 3 Jowett Street Coomera
Phone: 55194199 
FSG Australia advocates for and promotes disability awareness. Volunteering FSGA advertises disability awareness objectives and opportunities to volunteer in the disability sector, across Australia. FSG Australia has taken up the Queensland branch and attracts other Queensland organisations as partners. The Great Australian Sunny Sizzle is an initiative developed to raise awareness around disability. Every year in March this awareness day is celebrated by holding a ‘BBQ sizzle’. It is envisaged that these ‘sizzles’ will occur across Australia during March. 

The main focus of raising awareness around disability is to attract volunteers into the disability industry. The FSG Australia Community Connectors project and the Host Family Project sit under Volunteering FSGA as supporting projects. 

Community Connector Project 

Funded by FSG Australia and operating from Coomera Family Central, this project connects people into their community with the help of highly trained volunteers who recognize that social participation is more than community access. There are many community access/friendship projects that operate under the Community Connector banner.

Host Family 
Funded by the Department of Communities, the Host Family Project has been set up to recruit and assist volunteers to provide positive social, recreational and skill improvement opportunities for children and young adults who have a disability, whilst at the same time, providing respite to the parents. 
Northern Services 

Contact Details: 100 York Street Beenleigh  Phone: (07) 3297 4300 

Community Linking Officer - Beenleigh 

Department of Communities funded, this position provides assistance and support to people with a disability and/or their family members to identify their interests, skills and aspirations; create a vision for their future; and access formal and informal supports that assist them to achieve their goals.

Flexible High-Care Packages 

Funded by the Department of Health and Ageing, this project provides flexible respite options to carers of people with dementia or with frailty associated with ageing, and who live in the Brisbane South Region.

Employed Carers Project – West Moreton 

Funded by the Department of Health and Ageing, the service provides flexible respite assistance to employed carers of people over the age of 65 years who live in the rural or hinterland areas of the region, to assist them to enter or continue in paid employment.

Working Carers Project – Brisbane South 

Funded by the Department of Health and Ageing, this service provides a flexible respite package to carers of people over the age of 65 years who live in the Brisbane South region to assist them to enter or continue in paid employment.

Positive Futures Program – West Moreton 

Funded by the Department of Health and Ageing, the Positive Futures Program aims to assist carers (age 65+), their sons/daughters with disabilities and other nominated family members, to plan for the future, create goals and take steps towards achieving those goals.  Carers have the opportunity to engage in the future planning process in a small group format or individually, according to need.

Positive Futures Project – Brisbane South 

Funded by the Department of Health & Ageing, the Positive Futures Program aims to assist ageing carers, their sons/daughters with a disability and other nominated family members, to plan for the future, create goals and take steps towards achieving those goals.  Carers have the opportunity to engage in the future planning process in a small group format or individually, according to need.
Bluegums Day and Overnight Centre – Beenleigh 
Funded by the Department of Health and Ageing, Bluegums is located in Shalier Park and provides a range of activity options to people with a disability and their parents/carers.  Options include in-home; day; evening; after-school; friendship club; overnight stays in a home-like environment; and parent/carer groups.  Strong emphasis is placed on resourcing families through information, education, respite and linking with their community.

Bayside Dementia Cottage – Bayside 

Funded by the Department of Health and Ageing, the Bayside Dementia Cottage provides a personalised respite experience in a home-like environment. It is an innovative dementia-respite-care model that works closely with other dementia and specialist services in responding to the needs of people with dementia and their carers. Bayside offers overnight, weekend or longer; planned and unplanned respite stays.

Beaudesert 

Contact Details: 3 Eaglesfield Street Beaudesert

Phone: (07) 5541 0458 

Yo! Beau 

Funded by the Department of Health and Ageing, this service provides social and recreational activities and respite for school-age people with a disability and their families living in the Beaudesert region. 
YBYC (Yo!Beau Youth Club) 

Funded by the Department of Health and Ageing, this project provides young people with a disability with opportunities to meet socially with their peers, and together attend community events or participate in activities based on their individual and the group’s interests, skills and abilities.
MY HOME/MY LIFE 
Operations Manager James Hurtley 

Contact details: 16 Railway Street Southport
Phone: 5564 0842 
Individual Residence Project 

MY Home/My Life offers a service for people who have individual Department of Communities (Disability Services)-funded packages who wish to reside within the community. This could be either residing by themselves or with other individuals who share similar interests, likes and dislikes. FSG Australia manages these homes and provides support to meet the needs of the individuals.  

Capacity and Shared Housing 

Funded by the Department of Communities, this project provides house block funding for people without individual packages who have been assessed as requiring long-term accommodation. FSG Australia manages these homes and provides support for the individuals.  

YPIRAC (Young People Residing in Residential Aged Care) 

Funded by Department of Communities, this project provides funding for young people currently residing in age care facilities to live in the community in shared supported accommodation. YPIRAC provides access for each individual to establish set up, therapy and/or equipment. 

FSG Australia Accommodation Hotline

Funded by FSG Australia, the central on-call staff respond to all out-of-hours calls from FSG Australia staff working at FSG Australia long-term accommodation and holiday homes.  

ADULT DISABILITY SERVICES 

Operations Manager Kim West  
Contact Details: 45B Olsen Ave, Labrador  (07) 5537 3475
Individually Funded Community Access (In Home) Gold Coast 
Funded by Department of Communities for individuals with a disability aged between 18 -65 years old who have an Adult Lifestyle Support Package, or Family Support Package, and provides individualised support to assist them to live and participate in their local community. 
OCI (Older Carers Initiative Project)

Contact details: 16 Railway Street Southport 
Phone: Southport: 5564 0842 or OCI Holiday Home  5528 3998
Funded by Department of Communities for carers aged 65 years and over, who care for an adult with a disability, usually a son or daughter. Responding to both immediate and future needs of the care recipient and their carer; a range of services are offered to plan and meet individual requirements. These include assistance with legal information, longer-term planning, transition from home to shared supported accommodation and flexible respite options that can trial and assess participants for possible long-term co-tenancy
Friday Night Social
Phone: (07) 5537 3475
HACC (a joint Commonwealth and State/Territory program providing funding 

and assistance to Australians in need) funded for adults aged 18 years and over, this leisure and recreation program provides monthly social outings for small groups to enjoy a range of dining and entertainment experiences at venues around the Gold Coast community

Weekends Away
Phone: (07) 5537 3475
Jointly funded by Disability Services and HACC (a joint Commonwealth and State/Territory program providing funding and assistance to Australians in need), Weekends Away offers a short break from family and home to individuals aged over 18. Suitable for those seeking small group trips with peers of similar age and interests to various holiday locations in South East Region & Northern NSW.
ESIAC
(Enhancing Support in Residential Aged Care) Gold Coast; Moreton and Brisbane Regions
Phone: (07) 3216 9699
Funded by Department of Communities, under the YPRIAC Initiative, this service aims to enable younger people residing in aged care facilities to participate in meaningful, age and culturally appropriate activities within the community, provide access to therapy and/or equipment and assist to maintain or establish personal support networks.  
STEP (Skilling Training and Employment Partnerships) 
Contact details: Phone: (07) 5537 3475 

Funded by FSG Australia, this initiative facilitates and offers people with a disability or a mental illness, aged over 17 years old, a pathway to further training, voluntary or paid employment. 

Lakeview Skilling Centre
Phone: (07) 5562 0232

Funded by Department of Communities, Lakeview is a community hub for adults with a disability aged 18 years and over. With a strong emphasis on life skill development and community participation, Lakeview offers a range of skilling, social and recreational opportunities and experiences, based on individual needs and goals. Lakeview can provide referrals, resources and information to adults with a disability, their families and the community. 

Training and Employment Centre
Enrich - Post School Services Program 

Phone: (07) 5537 3475 
Funded by Department of Communities, Enrich walks alongside adults with a disability aged 18 years and over, to establish a life beyond the school environment, and develop independent living skills. Individualized plans offer participants support in 1:1 voluntary work placement in local community business and/or small group activities, all based on personal visions and goals for the future.

Community Skills Project

Phone: (07) 5562 0232

Funded by the Department of Employment, Economic Development and Innovation (DEEDI), under Skilling Queenslanders for Work Initiative, this course in Adult Literacy & Numeracy (30719QLD) is for adults with a disability, who are seeking to improve their literacy skills and self-confidence for greater participation in their community. The course can be used as a pathway to further training and employment. 

Leisure and events 

Contact details: The Deck 45B Olsen Avenue Labrador 

Phone: 5537 3475

The Deck

Funded by FSG Australia, The Deck is a community café providing a fully accessible meeting place to catch up with friends, savour a light menu and enjoy live music, entertainment and specialized functions. A place where people can drop in and know that, if needed, support is available.  The Deck will also offer opportunities to students who have graduated through Learning for Life in voluntary placements and work experience.

Clubs

Funded by FSGA, Leisure and Events organize a variety of clubs—both weekdays and weekends—to people from the MY Home MY Life Program from various locations on the Gold Coast: Garden Street Southport, Lakeview at Robina and OCI Holiday Home at Southport.  The clubs include but are not limited to days out, concerts, art and craft, handy hampers, movies, cooking, sport, karaoke, various hobbies, dancing and an opportunity to meet new friends.  We also facilitate large events each month e.g. visits to Australia Zoo, Q1 Building and other places of interest.

Events

Leisure and Events organize and facilitate different types of events for FSGA e.g. annual conference, open days and employee recognition events; as well as working in partnership with other service providers in community awareness campaigns in disability, mental health, child safety or aged care.  

NORTH/WEST SERVICES
Operations Manager Andrea Morris 

Park Vista Holiday House – Eagleby 

Funded by the Department of Families, Housing, Community Services and Indigenous Affairs, Park Vista Holiday House offers carers of people with mental illness, dual diagnosis, intellectual disability including autism, an opportunity to access planned and unplanned community overnight respite options in a holiday environment.

Ivanhoe Holiday House- Kuraby 
Funded by the Department of Families, Housing, Community Services and Indigenous Affairs, Ivanhoe Holiday House offers carers of people with mental illness, dual diagnosis, intellectual disability including autism, an opportunity to access planned and unplanned community overnight respite options in a, holiday environment.

Summerhill Holiday House – Victoria Point 
Funded by the Department of Families, Housing, Community Services and Indigenous Affairs, Summerhill Holiday House offers carers of people with mental illness, dual diagnosis, intellectual disability including autism, an opportunity to access planned and unplanned community overnight respite options in a holiday environment.

Gulubia Holiday House- Calamvale 

Funded by the Department of Families, Housing, Community Services and Indigenous Affairs, Gulubia Holiday House offers carers of people with mental illness, dual diagnosis, intellectual disability including autism, an opportunity to access planned and unplanned community overnight respite options in a holiday environment.

Brisbane 
Contact Details: 21 Jaybel Drive Salisbury
Phone: (07) 3274 3655

Brisbane South Commonwealth Respite and Carelink Centre 

Funded by the Department of Health and Ageing, the CR&CC Respite and Information Service provides assistance to people in the community wishing to access information, respite, and/or assistance to access community services.  The respite service offers carers of people with a disability; people with mental illness; or people who are frail with age and/or have dementia, assistance to access short-term respite in their home or community including at an overnight respite cottage or aged care facility.  Assistance can also be provided to meet the associated costs of these services. 

Brisbane South Carebus

Funded through the Department of Health and Ageing, the Commonwealth Carer Respite and Carelink South Brisbane Carebus is a mobile resource unit, which can be booked at no cost, for information displays at community events and venues, such as: carer support groups, community centres, church fetes, conventions, open days, hospitals, libraries, Special Education Units and community organisations. 

Young Carers Project (YCP) 

Funded by the Department of Families, Housing, Community Services and Indigenous Affairs (FaHCSIA), YCP assists young people who are up to age 25, and are at risk of early exit from primary or secondary education due to the care and support they provide for a parent, partner, child, relative or friend with a disability, a mental illness, physical condition, alcohol or drug dependency, or who is frail with age. Assistance can include individualised and/or group activity respite options.  

Respite Support for Carers of Young People with a Severe or Profound Disability 

Funded through Department of Families, Housing, Community Services and Indigenous Affairs (FaHCSIA), this project works alongside CRCC South Brisbane and Carers of young people with severe or profound disability to plan and coordinate flexible responses to their respite needs.

Indig-n-arts Project 
Funded through the Department of Families, Housing, Community Services and Indigenous Affairs (FaHCSIA), Mental Health Respite Program and coordinated by FSG Australia’s Commonwealth Respite and Carelink Centre (CR&CC) South Brisbane, this project is a partnership with Yului-Burri-Ba Aboriginal Corporation, to address the need for culturally appropriate respite options on North Stradbroke Island.  The Project also supports the Men’s Shed and the Women’s Sharing Circle which are projects designed to offer carers a place of belonging and social connections within their local community.

Dementia Education and Training Project 

Funded by Department of Health and Aging, this project provides education, training and support to carers of people living with early-onset dementia. The program offers individualised assistance to carers and their families within the home environment.  Support groups and educational seminars are also provided.
Emergency Response Funding (Greater Brisbane) 

Funded by the Department of Communities, these community funds are available to assist people with a disability during an unpredicted emergency or crisis situation.

MHRP (Mental Health Respite Project) 

Funded through the Department of Families, Housing, Community Services and Indigenous Affairs (FaHCSIA), this program offers assistance to carers of people with severe mental illness/psychiatric disability, and carers of people with autism or intellectual disabilities, with access to a wide range of flexible and holistic respite options.

Consumer Directed Care Packages

Consumer directed care packages are coordinated by the Dementia Education & Training coordinator.

Pinelands House 
Contact Details: 121 Pinelands Road Sunny Bank Hills
Phone: (07) 3216 9636
Funded by FSG Australia, Pinelands is the perfect venue for carer morning teas, retreats, forums and staff training. Pinelands house is available to the public community for a small fee. It is also available for short-term accommodation in planned, emergency or transitional care situations for children and is used for Young Carer Projects. 

FSG Australia Mental Health 

General Manager Jackie Doyle

ENVISION MENTAL HEALTH SERVICES 

Operations Manager Annmarie Savonna 

GOLD COAST 

Contact Details: 16 Railway Street Southport
Phone: (07) 5564 0850 

Resident Support Program 

Department of Communities funded, this is an initiative which provides personal care and community-access support to improve the lives of people with a disability who are living in boarding houses and hostels.

Yallawah House- Holiday House 

Funded by the Department of Health and Ageing, this service provides respite for people with a mental illness (referral from government agencies, other agencies or self-referrals from carers or recipients).

MOSAIC   

Funded by Department of Communities, MOSAIC is a transitional recovery model which is a three-stage approach for people living with a mental illness; from discharge to community.

Project 300 

Department of Communities funded, this program provides individualised support to people with a psychiatric disability to move from long-stay hospital admissions into the community of their choice. Supports are delivered in the person’s own home and include living skills, personal care, community access and social supports.

HASP 

Department of Communities funded, this program provides housing and support to individuals with a psychiatric disability. 

Adult Lifestyle Support 

Department of Communities funded, this program provides individualised support to people with a psychiatric or dual psychiatric and intellectual disability to achieve a personally and socially valued quality of life. Supports are delivered in the person’s own home and include living skills, personal care, community access and social supports.

THYME Program  

The program aims for improved services access for individuals eligible under the Project 300 guidelines when no alternative community services are available. The program provides time-limited coordinated support that includes community access, in-home support and case management.

Brokerage Programs 

enVision works in partnership with a range of other third sector services to provide specialist support to people affected by mental illness and dual disability. This support includes family support, individual support and respite.

Synergy 

Funded by Department of Communities, Synergy aims to provide support to families when one or both parents are affected by mental illness and have children under the age of 18 years living at home. The program operates on a family resourcing model, assisting the family to develop the skills, support networks and resources to meet the needs of all members.

Palm Beach 

enVision Living and Life Skills Centre 

This is a venue for centre-based activities that involve both group and individual supports. Access is about building an individual’s personal strengths by focusing on barriers as identified by participants to work earn or learn.

Peer support groups – Surf Group, music group, women’s group, craft group and men’s group. 

Health Promotion – Access to an individual support program that incorporates general health and wellbeing through participation in physical activities that promote health and wellbeing. 

LOGAN 

Operates from PINELANDS 
MOSAIC   

Funded by Department of Communities, MOSAIC is a transitional recovery model which is a three-stage approach for people living with a mental illness; from discharge to community.

IPSWICH 

Contact Details: 52 Ipswich Road Ipswich
Phone: (07) 3281 3299

Resident Support Program 

Department of Communities funded, this is an initiative which provides personal care and community access support to improve the lives of people with a disability who are living in boarding houses and hostels.

HASP 

Department of Communities (Disability Services) funded, this program provides housing and support to individuals with a psychiatric disability. 

Adult Lifestyle Support 

Department of Communities (Disability Services) funded, this program provides individualised support to people with a psychiatric or dual psychiatric and intellectual disability to achieve a personally and socially valued quality of life. Supports are delivered in the person’s own home and include living skills, personal care, community access and social supports.

TIDES

Department of Communities (Disability Services) funded, this Resident Recovery service model has been developed to assist people with moderate to severe mental illness to break the cycle between homelessness, admission to Queensland Health inpatient facilities and boarding houses or hostels.

SUNSHINE COAST 

Contact Details: 16A Yinni Street Maroochydore 

Phone (07) 5443 1558 
PEARL 

Department of Communities funded, this is a consumer-operated service in Maroochydore on the Sunshine Coast.
It is an individualised flexible and responsive consumer-operated service which will include day resources, a residential component, outreach and a warm line.

FSG AUSTRALIA SERVICE SUPPORT & CORPORATE SERVICES
General Manager Vanness Sharpin/Annette Osborne 

Green Team 

18 Demand Avenue Arundel 18 Demand Avenue Arundel 1800 070 071  
Green Shop 

18 Demand Avenue Arundel (07) 5588 7388  
Properties

18 Demand Avenue Arundel 1800 070 071  
HR 


18 Demand Avenue Arundel (07) 5588 7300

Marketing 

18 Demand Avenue Arundel (07) 5588 7300

IT


16 Railway Street Southport (07) 5564 0869
Training

11/8 Centre View Drive Biggera Waters (07) 5500 7811
FSG Agency 

11/8 Centre View Drive Biggera Waters (07) 5500 7800

Finance

20 Railway Street Southport (07) 5564 0655


Quality Standards
20 Railway Street Southport (07) 5564 0655

FSG Green  

Contact Details: 18 Demand Avenue, Arundel
Phone:  1800 070 071  
FSG Green Clean 

The FSG Australia Green Clean team maintains overall cleanliness of all FSG Australia houses. The Green Clean team are also available for private hire. 

Greening FSG 

The Greening FSG team are responsible for maintaining the grounds of all FSG Australia properties. This team is also available for private hire. 

FSGA Couriers 

FSG Australia has many offices which need to have documents and materials moved between them daily. FSGA Couriers has been established to do a daily run between Ipswich/ Brisbane and the Gold Coast.
FSG Green Shop (07) 5588 7388
All FSG Australia houses and offices are green. All cleaning products used are from the FSG Australia Green Shop and are available for general community purchase.
FSGA Quality Standards Team 20 Railway Street Southport
Phone: (07) 5564 0655 
The Quality Standards Team works under the philosophy of ‘Human Rights in Practice (HRP)’  which teaches us about respect for others; understanding why people react as they do and recognising that people respond to the way they are treated. 

The Quality Standards team implements HRP across FSG Australia; ensures that least restrictive actions are maintained at all times where there is a need to protect people from harm; advocates for the rights of all people with a disability; ensures that the organisation observes the legislated quality standards and ensures that the Charter of Human Rights is observed across the organisation. 
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