
FSG

BROKER
FSG Australia

BROKER

BROKER

BROKER
FSG Australia

FSG Australia

BROKER

ABOUT FSG AUSTRALIA

FSG Australia is a not-for-profit community 
organisation, passionately committed at all 

levels to innovation in human service delivery. 
We are proactive, respectful and secular in our 
approach to making a positive difference for 
people whose lives are affected by disability, 
mental illness, aged-related frailty, dementia, 

child safety issues and caring roles.

OUR COMMITMENT

Our commitment is to ensure that FSG 
Australia centres/projects are well resourced 

and supported, and share common core values 
and principles. Our further commitment is to 
ensure that all services are delivered within a 
strong quality and continuous improvement 

framework. 

OUR GUIDING PRINCIPLES

FSG Australia affirms and reflects the general 
principles set out in the legislation under 

which we operate.
  

OUR APPROACH

FSG Australia respects self-determination and 
takes the stance that every human being is 
capable of growth and change. Even in the 

very adverse conditions experienced by some 
people, we believe that the core values of 
unconditional positive regard, empathetic 
understanding and congruence must drive 

intervention strategies.

FSG Australia Head Office
16 Railway Street, Southport, QLD 4215.

Telephone: 07 5564 0655
Facsimile: 07 5564 0070

www.fsg.org.au

Employment Services - Gold Coast
184 Brisbane Road, Arundel, QLD 4216.

Employment Services - Brisbane
100 York Street, Beenleigh, QLD 4215.

Employment Services - Victoria Point
3/127 Colburn Avenue, Victoria Point, QLD 4165.

Telephone:  1800 662 403
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STAFF
WE WILL MAKE A 

POSITIVE DIFFERENCE!

Always Making a Positive 
Difference in People’s Lives!

Telephone

1800 662 403

Always Making a Positive 
Difference in People’s Lives!



FSG AUSTRALIA’S
DIRECT SERVICE EMPLOYEES (DSE)

Through FSGA Employment Services you 
can broker qualified staff with experience 
in: disability, age care, mental health and 
children’s services in a range of settings, 
for example in the person’s home, centre 
based activities, camps, vacation care and 
community activities.

DSEs have excellent skills and appropriate 
training in all aspects personal care, assisted 
communication, domestic assistance, social 
support, accommodation support, community 
access, respite, and other disability supports.

We can also supply staff who are fully trained in 
high care specialized areas such as: epilepsy, 
use of hoists, peg-feeding and administering 
medication. 
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WHY IS FSG AUSTRALIA 
THE AGENCY OF CHOICE?

FSGA is a Registered Training Organization 
(RTO) offering Certificate III in disability 
Studies, as well as a unique Mentoring 
Program for people new to the industry, 
who do not yet have qualifications. 

FSGA employees have access to on-going 
relevant raining opportunities to enhance 
their professional knowledge and skills.

All employees of FSG Australia work 
within the principles of ‘The Art of Gentle 
Teaching’. 

This philosophy helps us to understand that 
people respond or react to the way they 
are treated. With this understanding we 
can then look to ourselves, our processes 
and our environment as reasons behind 
why people may react adversely, and 
modify our approach to assist people to 
move ahead. 

•

•

•
DEMONSTRATE EMPATHY, 
COMPASSION AND EASY RAPPORT

FLEXIBLE, POSITIVE, ENTHUSIASTIC 
AND OPEN-MINDED

RESPECT THE UNIQUENESS 
OF EVERY INDIVIDUAL

We make a living by what we get, 
but we make a life by what we give.

~ Winston Churchill ~

LOVE VARIETY

COMMITTED TO THE PRINCIPLES OF 
INCLUSION AND SOCIAL JUSTICE

PASSION FOR PEOPLE


