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Emergency Response Funding Fact Sheet

Greater Brisbane Region

About Emergency Response Funding (ERF)
Emergency response funding is allocated to funded non-government service providers to enable them to provide or coordinate time-limited support for adults and children with a disability, and their families/carers who are experiencing urgent and critical need due to a crisis situation, and who are unable to access any other adequate support services.

Funding can be used to provide a range of flexible and time-limited support options. Funding cannot be used to provide recurrent or ongoing support. Consideration may be given to the one-off use of this funding for complex cases, whilst other options are explored and assessed.

Funds will not be paid directly to families or individuals with a disability.

Eligibility
To be considered eligible for assistance through the ERF program, individuals with a disability will: 
· be experiencing an emergency and crisis situation

· require minimal one-off funded support to continue to maintain the family and caring situation

· not be able to receive support through any other scheme/s, and ongoing support should not be related to the presenting problem/situation
· not require ongoing/recurrent and/or planned support.
Please see Page 3 ERF Eligibility Check List. 
Geographical Area
This program services people living in the Greater Brisbane Region, which covers the local government authorities of Brisbane, Pine Rivers, Redcliffe and Redlands.

Referral Process
Assistance can be accessed by the individual with a disability, their family member or carer, service provider, health professional or any other concerned community member.

Upon referral, ERF can identify services, supports and contacts for obtaining further assistance, including how to access advocacy and or information about making a complaint.
Advocacy
Advocacy is the process of empowering, promoting, supporting and representing the rights and interests of people who are in a vulnerable situation, and includes the protection of an individual’s rights. An advocate can be any person, independent of the service provider, who supports and represents the rights and interests of an individual.

Please see: Advocate Nomination Form and Advocacy Fact Sheet.
Privacy and Confidentiality
FSG Australia ensures that all information regarding individuals is stored securely and all records are retained in accordance with legislative requirements.
Please see: Privacy Fact Sheet

Rights and Responsibility
As an individual, you have many rights and responsibilities as a service user of FSG Australia.

Please see: Rights & Responsibilities Fact Sheet

Complaints

Grievances or complaints by individuals will be handled in a fair, confidential and responsive manner. FSG Australia views a complaint as valuable feedback about service quality.

Please see: Complaints Fact Sheet

Fact Sheets

Copies of FSGA Fact Sheets are available by contacting the ERF Coordinator, and are accessible via FSG Australia website at www.fsg.org.au. 
Contact number 

The ERF Coordinator can be contacted by phoning (07) 3277 4744.
Emergency Response Funding is an initiative of Department of Communities – Disability Services
EMERGENCY RESPONSE FUNDING ELIGIBILITY CHECK LIST
Use this check list to assess eligibility for Disability Services Emergency Response Funding (ERF)
1. The person will be required to have a disability attributable to one of the following:
 FORMCHECKBOX 
 Intellectual impairment

 FORMCHECKBOX 
 Sensory impairment
 FORMCHECKBOX 
 Cognitive impairment
 FORMCHECKBOX 
 Psychiatric impairment

 FORMCHECKBOX 
 Physical impairment
 FORMCHECKBOX 
 Neurological impairment
 FORMCHECKBOX 
 A combination of impairments

2. The person’s disability will be required to result in a substantial reduction of his/her capacity in one or more of the following areas:
 FORMCHECKBOX 
 Communication

 FORMCHECKBOX 
 Mobility
 FORMCHECKBOX 
 Learning
 FORMCHECKBOX 
 Social interaction
 FORMCHECKBOX 
 Self care

To be eligible for ERF, the answer for Questions 3, 4 and 5 must be ‘yes’
3. Does the person’s disability and resulting diminished capacity mean that he/she requires support?











 FORMCHECKBOX 
 Yes      FORMCHECKBOX 
 No
4. Is the person’s disability permanent or likely to be permanent?


 FORMCHECKBOX 
 Yes      FORMCHECKBOX 
 No 

5. Did the person’s disability manifest itself before he/she turned 65 years of age?
 FORMCHECKBOX 
 Yes      FORMCHECKBOX 
 No
To be eligible for ERF, the person must meet at least 1 of the criteria in Question 6

6. Is the person:

 FORMCHECKBOX 
 an Australian citizen

 FORMCHECKBOX 
 a permanent Australian resident
 FORMCHECKBOX 
 hold a temporary protection visa

 FORMCHECKBOX 
 a New Zealand citizen who arrived in Australia prior to 26th February 2001

 FORMCHECKBOX 
 a member of a family on a work or study visa, sponsored by the Australian Government?
To be eligible for ERF, the answer to Question 7 must be ‘yes’
7. Does the person live in Queensland?





 FORMCHECKBOX 
 Yes
     FORMCHECKBOX 
 No
To be eligible for ERF, the person must meet all the criteria in Question 8

8. Is the person:
 FORMCHECKBOX 
 experiencing an emergency and crisis situation

 FORMCHECKBOX 
 requiring minimal one-off funded support to continue to maintain the family and caring situation
 FORMCHECKBOX 
 not requiring ongoing recurrent and/or planned support?
If the answer to Question 9 is ‘yes’, the funding applicant will be required to include information about how they have tried to access this funding.

9. Can this situation be effectively responded to utilising funds from other community service program sources or referral? 








 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No
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�  Examples of emergency and crisis situations include:


Carer stress, carer fatigue, increased temporary supports required by individuals with a disability, increased or continued challenging behaviours requiring temporary interim management strategies, sudden and unexpected changes in the caring situation e.g. illness/hospitalisation, an immediate need for aids and equipment.





