
Commonwealth Respite and Carelink Centre- Brisbane South
Dementia Education Training Program Fact Sheet
About Dementia Education Training Program
In 2009 The Australian Government commenced funding for the Dementia Education and Training Program as part of its continuing commitment to providing an individual approach to education and skills enhancement for carers and families of people living with dementia.

Aim
The Dementia Education Training program aims to improve the quality of life of carers and the person for whom they care who is living with dementia by increasing the competence and confidence of carers and by providing information and education that aims to enhance their skills and overall connection to information.  
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Eligibility & Priority

The following criteria are considered when assessing eligibility and priority:

· carer or family member of a person with dementia
· carers who for various reasons are not able to attend, or do not desire a group approach to dementia skills enhancement

· priority access will be available to carers:
· of a person with early onset dementia under 65 years of age (organic and related to medical conditions, degenerative disorders, acquired brain injury and intellectual disability)
· of a person living with dementia who is at risk of early placement in an aged-care nursing home or hostel
· who identify as:

· requiring a culturally and linguistically diverse response
· Aboriginal and Torres Strait Islander background 
· survivors of torture and/or trauma 
· experience social and/or financial disadvantage 
· Vietnam veterans or other veterans
The Program
The Dementia Education Training program offers carers of people living with dementia access to short-term assistance.  A Project Coordinator visits carers in their home or in the community to discuss their needs, offer training and support, and where appropriate early intervention by assisting the carer and care recipient in future planning, which includes:

· developing and reviewing a care plan, taking into consideration their individual needs

· providing in-home education, training and support related to caring for a person with dementia

· providing information about a wide range of service options that are available in their local area

· offering assistance with access to appropriate community supports and services

· facilitating discussion and access to respite options that meet their respite needs 
· linking Carers with education and training delivered in a group setting
Geographical Area
The Dementia Education Training program is available to carers who live in the Brisbane South area and the Redlands area including the Moreton Bay Islands. 
Referral Process
Assistance can be accessed directly by carers, their family members or friends, service providers, health professionals or any other concerned community member. There is a limit to the number of carers able to access the program but carers can be placed on a wait list until a place on the program becomes available.
Advocacy
Advocacy is the process of empowering, promoting, supporting and representing the rights and interests of people who are in a vulnerable situation, and includes the protection of an individual’s rights. An advocate can be any person, independent of the service provider, who supports and represents the rights and interests of an individual.

Please see: Advocate Nomination Form and Advocacy Fact Sheet.

Privacy and Confidentiality

FSG Australia ensures that all information regarding individuals is stored securely and all records are retained in accordance with legislative requirements.
Please see: Privacy Fact Sheet
Rights and Responsibility
You have rights and responsibilities as a service user of FSG Australia.

Please see: Rights & Responsibilities Fact Sheet

Complaints

Grievances or complaints by individuals will be handled in a fair, confidential and responsive manner. FSG Australia views a complaint as valuable feedback about service quality.

Please see: Complaints Fact Sheet
Fact Sheets

Copies of FSG Australia fact sheets are available by contacting the Dementia Education and Training Program coordinator, and are accessible via FSG Australia website at www.fsg.org.au. 

Contact number 

The Dementia Education and Training Program Coordinator can be contacted by phoning:
Freecall™ 1800 200 422*
Calls from mobile phones charged at applicable rates
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