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Commonwealth Respite and Carelink Centre Brisbane South
Consumer Directed Respite Care
About Consumer Directed Respite Care
The Consumer Directed Respite Care (CDRC) Project is a short-term project funded by the Department of Health and Ageing. It provides a new approach to how carers access respite care.
Model

The model allows each carer that receives a CDRC package to receive an annual respite budget of $4,200 (excluding GST) to be used within a 12-month period. Carers will be provided with information regarding all appropriate respite services available so they can direct the Centre to spend their CDRC budget on the respite services of their choice.

Consumer (or self) Directed Respite Care allows carers to take a break from their caring role and will give carers a greater say and more control over the design and delivery of respite services provided to them and the person/s they care for. This will allow carers to make choices about the types of respite services they access and the delivery of those services, including who will deliver the services and when. Expected outcomes of consumer-directed care for both carers and the person/s they care for include a better quality of life due to increased independence and empowerment over the services they are receiving.

Respite care is divided into two service types:
1. Direct respite services
Provide the carer with quality alternative care for the person for whom they care (e.g. in an emergency such as carer illness or planned/regular respite breaks, including short holidays). Alternative care may be provided in the home or other suitable accommodation setting.
2. Indirect respite services
Provide the carer with short-term assistance with some of their caring duties .These may include   equipment to assist with activities related to the caring role, or assistance by relieving the carer from some of the tasks of daily living, which are not directly related to their caring responsibility (e.g. the provision of assistance with shopping and/or cleaning).
Carers who wish to participate and who are eligible for the project will be offered the support of the CDRC Project Coordinator to:
· develop a care plan and manage their respite budget
· research agencies who could provide the respite required 

· liaise and negotiate with service providers about the carer’s respite requirements. 
Eligibility Criteria
The eligibility criteria of the CDRC Program include carers:
· of frail older Australians 65 years or over, or 50 and over if Aboriginal and/or Torres Strait Islander
· assessed as being likely to benefit from increased choice over their carer respite services
· who have a variety of service needs that maximise the choice that CDRC offers
· assessed for their capacity and ability to manage a CDRC approach
· willing to participate in the program’s evaluation.
Geographical Area
This program services people living in the Brisbane South area and the Redlands area including the Moreton Bay Islands. 

Advocacy
Advocacy is the process of empowering, promoting, supporting and representing the rights and interests of people who are in a vulnerable situation, and includes the protection of an individual’s rights. An advocate can be any person, independent of the service provider, who supports and represents the rights and interests of an individual.

Please see: Advocate Nomination Form and Advocacy Fact Sheet.
Privacy and Confidentiality

FSG Australia ensures that all information regarding individuals is stored securely and all records are retained in accordance with legislative requirements.
Please see: Privacy Fact Sheet
Rights and Responsibility

You have rights and responsibilities as a service user of FSG Australia.

Please see: Rights & Responsibilities Fact Sheet
Complaints

Grievances or complaints by individuals will be handled in a fair, confidential and responsive manner. FSG Australia views a complaint as valuable feedback about service quality.

Please see: Complaints Fact Sheet
Fact Sheets

Copies of FSGA fact sheets are available by contacting the Consumer Directed Respite Care coordinator, and are accessible via FSG Australia website at www.fsg.org.au. 

Contact number 

The Consumer Directed Respite Care Coordinator can be contacted by phoning:

Freecall™ 1800 052 222*

Calls from mobile phones are charged at applicable rates
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